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Notes on data processing 

1. Name and contact details of the controller 

This data protection information applies to data processing by: 

 Jcom e.K. (hereinafter: Jcom),  
 Louisenstrasse 22, 61348 Bad Homburg v. d. Höhe, Germany 
 Email: info@jcom-ins.de 
 Phone: +49 (0)6172 - 850194-0 
 
2. Collection and storage of personal data as well as type and purpose and their use 

We would like to inform you that for the purpose of brokering insurance cover and for the administration and 
support of your insurance contracts, processing of the data you have provided is necessary. The processing 
refers both to all your personal data (in particular: title, first name, surname; email address; address; telephone 
number), as well as your health data, if applicable. 
 
This data is collected, 

 to identify you as our customer; 

 to advise you appropriately, in particular for the recommendation, brokerage and administration of 
insurance cover; 

 to correspond with you; 

 for invoicing; 
 
The data will be processed upon your request and is required for the purposes stated in Art. 6 para. 1 sentence 
1 lit. b) GDPR for the appropriate processing of the order and for the mutual fulfilment of obligations arising 
from the brokerage contract. Processing of special personal data such as your health data is carried out in 
accordance with Art. 9 para. 2 lit. a) GDPR on the basis of your explicit consent. Any other use of data or the 
use of data not permitted by the following consent will of course not take place. 
 
Your data will be deleted after termination of the cooperation within the framework of the statutory 
provisions, in particular the statutory retention periods. The deletion periods may be extended accordingly in 
order to avert future claims for damages. 
 
3. Passing on of data to third parties 

Insofar as this is necessary for the processing of the contractual relationship with you pursuant to Art. 6 para. 1 
sentence 1 lit. b) GDPR, your personal data, which could be of importance for the insurance cover requested by 
him, will be passed on to third parties. Special personal data such as your health data will only be passed on 
with your explicit consent in accordance with Art. 9 para. 2 lit. a) GDPR. This information is passed on in 
particular to the potential contractual partner (e.g. insurer). These potential contractual partners are entitled 
to store and use the contract-relevant data - in particular also the health data - in the context of the contract 
purpose for the proper examination and further contract execution.  
To the extent necessary for entering into and renewing contracts, this data, including health data, is 
transmitted to reinsurers or co-insurers in confidence and made anonymous in order to assess the contractual 
risk. 
 
4. Rights of the persons concerned 

You have the right:  

 in accordance with Art. 7 para. 3 GDPR, to revoke your consent to us at any time. As a result, we are no 
longer allowed to continue processing data based on this consent in the future; 

 to request information about your personal data processed by us in accordance with Art. 15 GDPR. In 
particular, you may request information about the purposes of processing, the category of personal data, 
the categories of recipients to whom your data have been or will be disclosed, the planned storage period, 
the existence of a right to rectification, deletion, restriction of processing or objection, the existence of a 
right of appeal, the origin of your data, if these have not been collected by us, and the existence of 
automated decision-making including profiling and, if applicable, meaningful information on their details;  

 to immediately request the correction of incorrect or complete personal data stored by us in accordance 
with Art. 16 GDPR;  
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 to request the deletion of your personal data stored with us in accordance with Art. 17 GDPR, unless the 
processing is necessary to exercise the right to freedom of expression and information, to fulfil a legal 
obligation, for reasons of public interest or to assert, exercise or defend legal claims;  

 in accordance with Art. 18 GDPR, to restrict the processing of your personal data if you dispute the 
accuracy of the data, if the processing is unlawful but you refuse to delete the data and we no longer need 
the data, but if you need it to assert, exercise or defend legal claims or if you have filed an objection to the 
processing in accordance with Art. 21 GDPR;  

 in accordance with Art. 20 GDPR, to receive your personal data, which you have provided to us, in a 
structured, current and machine-readable format or to request the transmission to another person 
responsible and 

 to complain to a supervisory authority pursuant to Art. 77 GDPR. As a rule, you can contact the supervisory 
authority at your usual place of residence or workplace or at our company headquarters. 
 

5. Right of objection 

If your personal data are processed on the basis of legitimate interests pursuant to Art. 6 para. 1 sentence 1 
lit. f) GDPR, you have the right to object to the processing of your personal data pursuant to Art. 21 GDPR, 
provided that there are reasons for this arising from your particular situation. 

 
If you wish to exercise your right of objection, simply send an e-mail to info@jcom-ins.de 

 
 
 


